Owners Manual

Quantum™ 1,6
QuantumOne™ 1.0

Prestigio 4™

Mansfield’
Prestigio 4
Quantum”

QuantumOne~

Equipped with
FLUSHMATE® 503 Series/504 Series
Pressure-Assist System

For optimum performance, the recommended minimum static pressure
is 25 psi for the Quantum™ fixtures and 35 psi for the QuantumOne™
fixtures and Prestigio 4™.

IMPORTANT

DO NOT RETURN TO STORE
WHERE PURCHASED.

See Page 2 for INSTALLATION INSTRUCTIONS or
Page 4 for TROUBLESHOOTING.

Congratulations on your new Mansfield® -
Prestigio 4, Quantum or QuantumOne toilet
Please read this owner’s manual first If you still
need help within the warranty period, call
1-800-533-3460 and have your Serial Number
and Date of Installation available.

manstield
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INSTALLATION
INSTRUCTIONS

mansfield
e

Prestigio 4™ Pressure-Assist
1.0 Gpf (3.8 Lpf) One Piece Toilet

Quantum™ Pressure-Assist
1.6 Gpf (6.0 Lpf) Two Piece Toilet

QuantumOne™ Pressure-Assist
1.0 Gpf (3.8 Lpf) Two Piece Toilet

NOTE: Installation Instructions apply to
both models untess indicated

REMOVING OLD TOILET

1 Turn off the water supply, then fiush to empty
tank Use a sponge and basin to pick up any

™. water left in the tank or bowl

Disconnect the supply ling from the toilet tank

Disassemble tank from bowl by removing lock

nuts from the underside of the tank

4 Pry off the bolt caps, remove nuts that secure
the foilet to the fioor Use a rocking motion to
remove the old toilet

5 Scrape the old wax gasket from the floor
flange

ATTAGHING TOILET BOWL TO FLOOR
FLANGE _

wW M

1 Ensure flange
is level and flat with finished floor

2 The floor flange must be properly installed |
must be the correct distance from the wall &
must be flush with the surface of the floor

3 The correct distance, measured from the wall
to the centerline of the floor flange should be
12°(30 5 ¢cm)

4 The top surface of the floor flange must be
flush and level with the surface of the finished
floor Check the distance and the level with
straight edge suler

SETTING THE BOWL

1 Clean any
debris out
of the flange

2 Install the
mounting VA
bolts into the side slots NS
of the floor flange The bolts
should be inserted into the slots, boit heads
down, threaded shank pointing upward

3 Remcve the toilet bowl from the carton.
Sit the bowl upright on the fioor, away from
the floor flange

4 Put the wax seal ring in place, centered on
top of the floor fiange Push the wax ring
down into place (the mounting bolts will
protrude upward at the side of the ring)

5 Alternate way is to
place wax ring on
the ‘Horn” of the
bowl (powl shown
upside down}

6. Straddle the toilet
bow, lift it and
carry it over the
flange Lower it
straight down onto
the wax seal ring
Make sure the
bolts emerge up
through the holes
in the base of the
toilet bowl
Note For a one-piece unit, it is recommended that
two peopie iift the bow! and place it on flange

7 Push down all :
around bowi to
seal onto wax ring

8 Apply your weight
to push the toilet
bowl onto the wax :
sealring Press =%
down evenly, all
the way around the bowl rim

9 Make sure the toilet bowl is aligned
perpendicular 1o the wall with a carpenters

square Adjust
alignment if Vs
necessary {

10 Install the bolt (
cover retainer \ Ee%ey
plates. washers P
and nuts. Tighten [ rveyrd 1

finger tight, then 7

use a wrench to snug the nuts DO NOT
OVERTIGHTEN with the wreach—damage or
fracturing of the base of the toilet may ocour

ATTACHING THE VITREOUS CHINA
TOILET TANK TO THE TOILET BOWL

FOR TWO PIECE MODELS
(Does not apply to & cne-piece toilet)

BOLYS ﬂ

RUBBER

WASHERS

TOILET TANK

TOILET BOWL
WASHERS/NUTS
TANK-70-BOWL GASKET

1 Place the fank-to-bowl rubber gasket onto the
locknut on the flush valve shank against the
kbottom of the
tank (Be sure
the locknut is
tight)

2 Place the tank
in position on
the bowl Be
sure to align
holes in the
bottom of the
tank with the holes in the bowd
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4 Assembié th
washers and
nuts in pairs
and screw onto
bolts protruding
from the underside of toilet bowl ledge.
5 Tighten all the nuts finger tight Carefully

tighten them / \
with a wrench -
to make leak \ farf’
proof seal
DG NOT

OVERTIGHTEN with the wrench—damage or
fragturing of the toilet may ocour

6 Align tank with floor or wall by tightening or
loosening one or the other of the front bolts
You can tilt tank forward or backward by
adjusting back bolt After aligning tank, check
to be sure all three nuts are tight

7 After the toilet tank is attached to the toilet
bowl, check the floor flange nuts for
tightness The additional weight of the tank
has added to the assembled toilet and may
require carefut
tightening of the floor

~ flange nuts

8 Snap the bolt cap
covers onto the
retainer plates to
finish the job

CARE AND MAINTENANCE

The outside surface of your china fixture can be
cleaned with mild soap and warm water using a
soft cloth or spenge. Do not use an abrasive
cleaner or solvent of any kind A toilet bowl
cleaner ¢an be used to clean the surfaces of the
toilet bowl '

WARNING: Do not use an in-tank type bowl
cleaner in your toilet In-tark cleansers containing
¢hloring (calcium hypochlorite) can seriously
damage fittings in the tank Mansfield Plumbing
will not be responsible for any tank fitting
damage caused by the use of cleaners containing
chlorine {calcium hypochlorite)

WINTERIZING TIP

If you choose to “winterize" the bowl, first follow
the winterizing instructions for the pressure
vessel found in the “Owner's Service Manual -
503 and 504 " If not feund go 1o

www flushmate com under document
library/service manuals After the pressure vessel
has been winterized, slowly induce 3 quarts of
anti-freeze 10 the bowd (be careful not to cause
the bow! to flush). Be sure to reconnect all the
fittings when putting the toilet back in service

&
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PRESTIGIO 4" ONE-PIECE,
LOW-PROFILE, ELONGATED,
HIGH-EFFICIENCY TOILET
WITH FLUSHMATE® INSIDE

* Floor Mounted
p<—-- Finlshed Wall

 Floor Qutlet
Fﬁglr;lm) « Elongated Front
* 12" Rough-In
3
5-!.'2'T§p. 1
40 nln)_yg (356 mm)
f

18-7/0"
1470 mm)

(171”;3;1)_' }'_ |‘

20-7/8"
(530 mm)

Supply.
N

3 B
76 mm) I
e 15-7/8" -] 3!8 (1Dmm 6 w -
(ol 03 mn) NS, Supply 152 i)
e e st 105/
(305 mm) (270 mm)

NOTE: Install this product according 16 the Installation guide.
Fixture dlmenslons are nominal and conform to talerancos in ASME Standard A112 19.2

FACTS, FEATURES AND BENEFITS

IT FLUSHES BETTER,

NATURALLY'
1 The Quantum teilet uses
less than 1 6 Gpf (6 0 Lpf)
and the Prestigio 4 and ‘
QuantumOne toilets use less
than 1.0 Gpf (3.8 Lpf) of
water to flush efficiently

2 It achieves siphon (the
principle necessary to extract
waste from a toilef) in
approximately one second

3 The Jet Thrust™ action puts
approximately 75 gpm of
water to work effectively, so
that ffushing is virtualty
completed in six seconds

4 The recovery is comparable

FLOW RATE (GPM}

Comparison of
Discharge Gurves

QUANTUM COMBINATION

<

TYPICAL
GRAVITY TANK
COMBINATIONS

1234656789 10111213
TIME {SECONDS)

to, or faster than, typical gravity-flush toilets

5 For optimum performance, the recommeéndead minimum static pressure is
25 psi for the 503 Series and 35 psi for the 504 Series

6 Prestigio 4, Quantum and QuantumOne toilets harness the pressure of
the incoming water, contain the air pressure that's developed, then when
flushed, release the “buiit-up”™ water and air to effectively get more flush
from less water

7 It has been tested thoroughly against ANSIZ/ASME Standards for toilet
performance Quantum using less than 1 6 gallons and Prestigio 4 and
QuantumOne using only 1 0 gallon greatly surpass all compliance
requirements written for toilets

8 Average toilet usage is approximately 3 8 gallons per person per day for
domestic use Hotel and motels can save approximately 4,500 gallons
per room per year

TWO-PIECE TOILET WITH FLUSHMATE®
PRESSURE-ASSIST SYSTEM ROUGH-INS

146-123 Quantum 1 6 Gallon Pressure-Assist Toflet
146-153 QuantumOne 1 0 Gallon Pressure-Assist Toilet

[~ Finished wall
== LS FS -

— 19

* Floor Mounted
* Floor Qutlet
* Round Front

7 12" Rough-In

( ]

28 I-—-14--1R"—1

-1z

sk
BTl
CLA A IESY)

<

1ollet base

1808 outling

Finished
17 floor
i

b—tz—J

147-123 Quantum 1 6 Gallen Pressure-Assist Toilet
147-153 QuantumOne £ 9 Gallon Pressure-Assist Toilet

+—— Finished wall
A= $1 —
)

b b g-eb-Kominal bo't boles

bom =

r

W m-1

* Floor Mounted
# Flgor Qutlet

+ Elongated Front
+ 12 Rough-in

8

¥
SP§

— Finished
floor

[

I

! I

T = 6'—=—MNominat bokt holes
[

* Floor Mounted
* Floor Outlet
* Elongated Front

148-123" Quantum 1 6 Galion Pressure-Assist Toilet
148-153 QuantumCne 1 0 Gallon Pressure-Assist Toiiet

[»— Finished wall ! .10 I
17 ~fp— S~ p—— 19— . 12" Rough-In
( ) ADA
( I_ 917 _i
3 - )
J N e
1oget”paese
187 | OV
T = B
g Flnishes
floor
L ,
e g T T g'——Nomina! bolt heles

[

* Floor Mounted
* Back Outlet
* Elongated Front

149-123 Cuantum 1 6 Gallor Pressure-Assist Toilet
149-153 QuantumOne 1 0 Gallon Pressure-Assist Toilst

< Fr [l _I
T . e
M el
4:1- R ]

Note: Push Button, and right/left handle available on all models
* Also availzble in 10" and 14" rough in




PLEASE READ THE ENTIRE MANUAL BEFORE ATTEMPTING
TO MAKE ANY ADJUSTMENTS OR REPAIRS.

WARNING: CHLORINE, SUCH AS HOUSEHOLD BLEAGH, DROP-IN BLOCKS OR
: TABLETS, OR DISINFECTANTS, THAT ARE APPLIED INSIDE THE
« When replacing components on the FLUSHMATE® ' i/
Flushometer-Tank System, make certain that the water supply CHINA HOLDING TANK WILL VOID YOUR FLUSHMATE®

valve is turned off and the toilet has been flushed to relieve WARRANTY.

pressure in the FLUSHMATE® tank. * FLUSHMATE® Flushometer-Tank Systems are designed to
« USE OF PETROLEUM-BASED LUBRICANTS OR CORROSIVE be used with a cold water _supply only and use of a tempered

CLEANING PRODUCTS CONTAINING or hot water supply will void your warranty.

TROUBLESHOOTING
R Condition: Water runs and will not shut off

SN A run-on condition may be caused by insufficient water pressure, an
improperly adjusted Flush-Valve Cartridge, or a clogged inlet-screen Refer
to “Installation Requirements” for recommended minimum pressure {See
“Points to Remember” for a simple method to determine whether your water
pressure is adequate) If sufficient water pressure has been verified and the
toilet continues to run-on, the following steps may be required:
1. Make sure the water supply valve is fully cpen. T
2. Check the actuator adjustment The Flushrod (f} or pushbutton (See page Figure 6

5, Flush Actuator Adiustment) should not interfere with the actuator. The

proper clearance should be approximately 1/18" when the pushbutton or

flush-handle is statiorary On push-button type fixtures, loosen the set-
screw on the actuator (see F on the component list) and rotate the
actuator up {counter clockwise) or down {Clockwise) until the proper
clearance is obtained For flush-handle fixtures, chserve the clearance

(See Fig 1) If necessary, adjust the actuator to allow for proper clearance

When proper clearance is obtained, tighten the setscrew

3. Remove, examing, and reinstall the Flush-Valve Cartridge (3)

a Turn off the water supply valve and flush the toilgt to relieve the Figure 7a
pressuse.

b Remove the Flush-Valve Cartridge using the handles of & pair of pliers
(See Fig. 2) Tum the Flush-Valve Cartridge counter-clockwise until you
can lift it out of the FLUSHMATE® tank. Cn flush-hancle fixtures,
disengage the Flushrod from the handie-linkage and flip it away from
the Flush-Valve Cartridge It is not necessary to loosen the retainer
clips (See Fg 3)

¢ Examine the exposad O-rings on the Flush-Vaive Cartridge for

obstruction or damage If the O-rings are damaged. the Flush-Valve e
Cartridge should be replaced (See Fig 4) Figure 7b
Ingert the Flush-Valve Cartridge into the FLUSHMATE® tank and thread
it clockwise into place until one (1) black thread (on the FLUSHMATE®
tank) is showing above the Flush-Valve Cartridge (See Fig 5) Fully
cpen the water supply valve and continug to thread the Flush-Valve
Cartridge clockwise, 1/4 turn at a time. pausing briefly between each
1/4 turn, until the water stops running into the toilet bowl and the
FLUSHMATE® tank pressurizes.

€. Reinstall Flushred and handle-linkage

4, Check inlet Screen

a Tuin off the water supply valve Figure 7¢

b Flush the toilet to relieve the pressure.

¢ Disconnect the water supply fine fram the Supply Shank (A (See Fig 6)

d Examine the inlet-screen and remove anything that may be blocking
the flow of water into the FLUSHMATE® tank The infet-screen can be
removed by ingerting a small pointed object (such as a large paperclip
or the blade of a pen-knife) into the Lower Supply Shark and working
the inlet-screen loose (See Figs 7a 7b, 7¢) The inlet-screen easily
snaps back into position by pushing it upward into the Supply Shank
with your fingertip (See Fig 7d)

e Reattach water supply line and fully open water supply valve

j=3

Figure 5 See parts keyed above to components on page 7




TROUBLESHOOTING (continued)

" Condition: Weak, incomplete, sluggish, or no flush

Inadequate water pressure, an improperly adjusted Flush-Valve Cartridge, &

clogged inlet-screen, or insufficient air-draw may cause a weak, sluggish, or

no flush condition .

. Make sure that the water supply valve is fully open

. Check for proper installation/adjustment of the Flush-Valve Cartridge ©

(See Step 3, “Water Rung and Will Not Shut Off")

. Turn off the water supply valve

. Flush the foilet to relieve the pressure

. Disconnect the water supply line from the Supply Shank (A) (See Fig. 6}

a Examine the inlet-screen and remove anything that may be blocking
the flow of water into the FLUSHMATE® tank The inlet-screen can be
removed by inserting a pointed object {such as a large paperclip or
the blade of a pen-knife) into the lower-supply shank and warking the
inlet-screen loose (See Figs. 7a. 76, 7¢) The inlet-screen easily snaps
hack into position by pushing it upward inte the Supply Shank with
your fingertip (See Fig. 7d)

N . Examine the Air Inducer {D) for obstruction or damage. (See Fig. 8) VO

Figure 9 a Make sure the water supply valve s tumed off and the toilet has been  Figure 14

flushed to relieve the pressure.

b Remove the Air Inducer Cap. (See fg. 9

¢ Remove the Duck-bill Valve from the Air Inducer Cap (See Fig 10)
The flat “lips" of the Duck-bill Vaive should open fully when the square
sides are squeezed together (See Fig 77} Rinse any obstruction or
mineral deposits from the Duck-bill Valve If the Duck-bill Valve is
damaged, it must be replaced.

d Insert the Duck-bill Valve into the Air Inducer Housing (See Fig 12)

e Put the Air Inducer Cap back on_and tighten finger-tight only

Figure 10 (See Fig 13) Figure 15
f. Reconnect the water supply line and fully open water supply valve

7. Check Air Inducer for sufficient air-draw Place a small amount of
water (two to three drops) over the hole on top of the Air Inducer Cap
(See Fig 14) and flush the toilet if the Air inducer is working propearly,
the water will be drawn in (See Fig 15)

8. Check the Flush-Valve Cartridge for leaks Pour a small amount of water
into the Cartridge Housing area (See Fig 16) i bubbles are coming from
the center or the edge of the Flush-Valve Cartridge, it should be
replaced fi

Figure 16

Figure 13

Figure 11

Condition: Vacuum Breaker Leaking

If the Vacuum Breaker (E) is leaking, it is likely that the water pressure is
insufficient or that there is insufficient flow due o a plugged inlet-screen
in the Lower Supply Shank, As required by the fixture manufacturer, the
pressure range is 25 to 125 psi for the 503 series and 35 to 125 for the
Series 504

Figure 12

Flush Actuator Adjustment (Tank 122)

NOTE: The tank is factory-adjusted for consistent, safe seal depth in the
bow! after flushing Field readjustment is not required The refilt is preset
and locked

ACTUATOR BUTTON

1. Flush actuator height may be adjusted to assure positive operation of
the actuator button

2. Be sure tank cover is in place

3. Lightly press actuator button downt until resistance is felt when contact is
made with the top of the flush actuator Travel should be approximately
1/8" (3 mm) for normal operation

4. When necessary remove cover, loosen setscrew in actuator cap and turn
cap to increase gap {clockwise) or decrease gap (counterclockwise)

5. Tighten setscrew securely after adjustment Replace tank cover
and recheck

" FLUSH ACTUATOR

FLUSHMATE TANK




POINTS TO REMEMBER

« When replacing components on the FLUSHMATE® Flushometer-Tank
System, make certain that the water supply valve is turned off and the
toilet has been flushed to relieve pressure in the FLUSHMATE® tank

* USE OF PETROLEUM-BASED LUBRICANTS OR GORROSIVE
CLEANING PRODUCTS CONTAINING CHLORINE, SUCH AS
HOUSEHOLD BLEACH, DROP-IN BLOCKS OR TABLETS, OR
DISINFECTANTS THAT ARE APPLIED INSIDE THE CHINA HOLDING
TANK WILL VOID YOUR FLUSHMATE® WARRANTY.

+ FLUSHMATE® Flushometer-Tank Systems are designed 1o be used with
cold water

+ The Flush-Valve Cartridge can be removed by inserting the handles of a
pair of pliers into the top of the Flush-Valve Cartridge and turning
counter-clockwise.

= A small amount of water may be present in the bottom of the china
holding tank The potentiat for odor can be efiminated by adding a cup of
white vinegar to the china holding tank The white vinegar will act as
natural disinfectant

» Your water pressure is adequate if your water supply line will yield one or
more gallons of water within thirty (30) seconds for Quantum fixtures and
two gallons of water within thirty (30) seconds for QuantumOne fixtures.

e Replacement parts are readily avallable by contacting Consumer Services
at 800-533-3460 or by visiting the “Where to Buy" secticn of our
website, www flushmate com

If you would like additional information or require technical
assistance, please contact FLUSHMATE® Consumer Services at
800-533-3460, or visit our website, www.flushmate.com. For faster
service, please be prepared to provide the serial number and date
of installation of your FLUSHMATE® system.

Note: If the trouble-shooting steps listed in this manual do not resolve your
proflem, contact ALUSHMATE® Consumer Services at 800-533-3460 or
email info@flushmate com Please be prepared to provide the serial number
and date of installation of your FLUSHMATE® system

MANUFACTURER’S LIMITED
LIFETIME WARRANTY

All Vitreous China Products

PLEASE READ CAREFULLY AND RETAIN FOR YOUR RECGRDS.
Mansfield Plunthing Products LLG warrants this china product,
excluding plumbing fittings, toilet tank trim products - flush
valve, ball cock and trip lever, see specific warranty exclusions
outlined below for these products to be free from defects in material or
workmanship for the lifetime of this product to the purchaser starting
from the date of purchase Mansfield Plumbing Products LLG
promises to provide a replacement china part for any china part of this
product that proves, upon our inspection and from the date of
purchase, to be defective in material or workmanship All fabor for
de-installation and re-installation and transportation costs or charges
incidental to warranty service are to be borne by the owner Mansfield
Plumbing Products LLC provides no warranties, written or oral,
beyond those contained on the face hergof

EXCLUSIONS:

in no event shall Mansfield Plumbing Products ELC be liable for
incidental or conssquential damages, for damages resulting from
improper installation or for damages caused by handling, neglect,
abuse or alteration, All implied warranties, including any warranty of
fitness for any particular purpase of merchantability, or those that might
arise from a course of dealing with the purchaser or usages of trade
are hereby disclaimed or éxcluded Mansfield Plumbing Products
LLC warrants its toilet tank trim: ball cock, flush valve and trip
lever and plumbing fittings products to be free from defects in
material or workmanship for a period of one year from the date
of purchase and Mansfield promises to provide a replacement
toilet tank trim product for any tank trim product and/or
plumbing fitting product that proves, upon our inspection and
within one (1) year from the date of purchase to be defective in
material or workmanship. All labor for de-installation and re-
installation and transportation costs or charges are to be horne
by the owner. Mansfield Plumbing Products LLC shall not be
responsible or liabie for any failure or damage to its toilet tank
trim, plumbing fittings or china products caused by the use of
either chloramines or high concentration of chlorine, lime/iron
sediments and/or other minerals not removed from public
water during the treatment of public water supplies or caused
by toilet tank type cleaners containing chlorine, calcium
hypochlorite and/or other chemicals.

MANUFACTURER’S LIMITED
ONE YEAR WARRANTY

TOILET TANK TRIM & FITTING PRODUCTS

PLEASE READ CAREFULLY AND RETAIN FOR YOUR RECORDS.
Mansfield Plumbing Products LLC warrants its plumbing fittings and
toilet tank teim including: bail cock, flush valve and trip lever products to
be free from defects in material or workmanship for a pericd of one (1)
year from the date of purchase, and Mansfield Plumbing Products
LLC promises to reptace any of these products that proves, upon
inspection and within one (1) year from the date of purchase to be
defective in material or workmanship All labor for de-instatlation and
re-installation: and transportation costs or charges incidental to warranty
service are to be bome by the owner Mansfield Plumbing Products
LLG provides no warranties, written or oral, beyond those contained on
the face herein

EXCLUSIONS:

In no vent shall Mansfield Plumbing Products LLC be liable for
incidental or consequential damages. for damages resulting from
improper installation, or for damages caused by handling, neglect,
abuse or alteration Mansfield Plumbing Products LLC shall not be
responsible or liable for any failure or damage to its plumbing
fittings or toilet tank trim: ball cock, flush valve and/or trip valve
lever products caused by the use of either chloramines or high
concentration of chlorine, lime/iron sediments and/or other
minerals not removed from public water during the treatment
of public water supplies or caused by toilet tank type cleaners
containing chlorine, calcium hypochlorite or other chemicals.
Al implied warranties, including any implied warranty of fitness for any
particular purpose or merchantability, or those that might arise from a
course of dealing with the purchaser or usages of tradg, are hereby
disclaimed and excluded

NOTE: Some states do not allow limitations or an implied warranty, and
some states do not aliow exclusions or limitations regarding incidental or
consequential darmages, so the above limitations may not apply fo you
This warranty gives you specific legal rights and you may have other
rights which vary from state o state. No person is authorized to change,
add to, or create any warranty or obligation other than that set forth
herein

To obtain warranty service or & copy of this product warranty, contact your
local dealer and/or the contractor from whom you purchased this product

©1994 (Revised 2/2001) Mansfield Plumbing Products LLC
Customer Assistance: 877-850-3060 E-mail: custserv@manstieldplumbing com
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mansfield.
MANSFIELD PLUMBING

P O Box 620
Perrysville OH 44864-0620

FLUG1764 0908

PLACE
POSTAGE
HERE

FLUSHMIATE®

A Division of Sloan Valve Company
IS0 9001 Quality System Certified

30075 Research Drive
New Hudson, Michigan 48165 U.S.A.




LIST OF COMPONENTS FOR FLUSHMATE® 503/504 SERIES

FLUSHMATE® 504

Function; Less than 1 Q Gpf/3 8 Lpf
Installation Requirements: min. 25 psi
static water pressure {max 125 psi)

FLUSHMATE® 503

Function: Less thar 1 6 Gpi/6 O Lpf
Installation Requirements: min. 20 psi
static water pressure (max 125 psi)

SLOANFlushmate,
i 1€PRIOE 1N IHE D S.A
rwaem 16 oA (5L
{H)
e
o

-,

ATTENTION OWNER: THIS IS YOUR WARRANTY

Effective August 15, 2004, Sioan FLUSHMATE® (the *Company') warrants the FLUSHMATE®
(fiushometer tank) aperating system {the “unit”} to be free of defects in material and
workmanship for a period of ten (10) years from the date of installation on original components
and includes & lifetime limited warranty on the FLUSHMATE® tank. The Company promises to
reptace any part of this product that proves, upon our inspection and within ten (10) vears from
date of instaliation, o be defective in materia! or workmanship All labor and transportation
costs or charges incidental to warranty service are to be borne by the purchaser-user This
warranty is subject to the following:

Specitic Conditions to Warranty

1 A warranty registration card has been fully completed and mailed by the purchaser (the
“user"} to the Company within thirty (30) days of the date of installation Produst may also be
registered onfing at www flushmate.com or by calling 800-533-3460,

2 The unit has been subject to proper installation, operation and maintenance as outlingd in
the instaltation instructions that were supplied with the unil. Note carefully 1hat this warranty
is voided i the unit is installed and operated subject to water supply ling pressures greater
than 125 psi {static) or less than 20 psi (static) for the Serigs 503 or less than 25 psi (stalic)
for the Series 504.

3 Semvice and repairs may only be performed by authorized representatives of the Company or
by others upon specific approval by the Company Unauthorized repairs or alterations shall
specificaty void the warranty

4 USE OF PETROLEUM-BASED LUBRICANTS OR CORROSIVE CLEANING PRODUCTS
CONTAMING CHLORINE, SUCH AS HOUSEHOLD BLEACH, DROP-IN BLOCKS OR TABLETS. OR
DISINFECTANTS THAT ARE APPLIED INSIDE THE CHINA HOLDING TANK WILL YOID YOUR
FLUSHMATE® WARRANTY.

5 Proof of purchase is requirad.

6 ALUSHMATE® systems manufactured prior to August 15 2004 have a shorler warranty
perioc based on the serial number Call FLUSHMATE® to verify

Exclusions

IN NO EVENT SHALL THE COMPANY BE LIABLE FOR INCICENTAL OR CONSEQUENTIAL
DAMAGES, FOR DAMAGES RESULTING FROM IMPROPER INSTALLATION, OR FOR DAMAGES
CAUSED BY NEGLECT, ABUSE OR ALTERATICN, ALL IMPLIED WARRANTIES. INCLUDING ANY
[MPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPCSE ARE
LIMITED TQ A PERIOD OF TEN (10) YEARS FROM DATE OF INSTALLATION

Some states do not allow limitations on the duration of an implied warranty and some states do
not allow exclusions or limitations regarding incidental or consequential damages so the above
limitations may not apply to you. This warranty gives you specific legal rights and you may have
ather rights which vary from state to state

No person is authorized to change add to or create any warranty or obiligation other than that
set forth herein

To obtain warranty service, contact Cengumer Services toll free
{USA & CANADA} 1-800-533-3460 or write o us at;

FLUSHMATE®

A Division of Sloan Valve Company

150 9001 Quality System Certified

30075 Research Drive

New Hudson, Michigan 48165 U.S A
1-800-533-3460

1-248-446-5300

www. flushmate com

@&,

The Sloan FLUSHMATE® Flushometer — Tank System provides the highest
performance capability available today in the ULF (Ultra-Low Fixture)
category That means the system consumes less than 1 6 gallons {6 liters)
of water per flush This remarkable perfermance is achieved by using
compressed air insice the tank, which creates a turbo-charged flushing
action for effective bowl cleaning Compared to other types of low
consumption water closets, FLUSHMATE® offers many distinct advantages
1. Lower Supply Group w/Hose BL100504-3

{A) Supply Shank

(B) Pressure Regulator w/Back Check

(C) Relief Valve
2. Upper Supply Group 8U100505

(D) Air Inducer

(£) Vacuum Breaker
3. Flush Valve Cartridge Assembly C-100500

(F) Actuator w/setscrew
4, FLUSHMATE® Tank

(G} Discharge Extension w/Drain

{H) Name Plate w/Serial Number

{) Flush Red
Additional Option — INTELLI-Flush™ battery-operated,
autcratic, touch-free flushing system with easy to
install on-wall or in-wall sensor system. Retrofits
existing FLUSHMATE models 501-B, 503 and 504
For more infermation, please visit www flushmate com
or cail 800-875-2116

S
FLUSHMATE

Manufactured under one or more of the following U.S, patents: 3.817,279; 3,817.266; 3,817 488; 3,820,171+
3.820,754; 4,233,698; 5,802,628; 5 §57,224; 6,029,287 and 6,029 288. Also covered by various lorsign
patents {country and number available upon request} and other patents pending
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Q Plumber
0 Owner
3 Other

L1 Magazines
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D Male _H_ Female

Thank you for purchasing o Mansfield® china product.
To activate your warranty and help us serve you better, complete
and return this registration cord. Simply fill out the tollowing
questions and mail this card or fax it to 419-938-6234.

Dgoion_ D Single

BHEEEEENEEEE

[JCL LT T TP

First Name Initial Last Name
(TIIrrrrrrrrrrfyer i ed
Mailing Address Apt. No./Suiie No.
CT T i) e i
City State Zip Code

LI Pl =]

Home Phone w/Area Code

HEEEEEEEEE

E-Mail Address
[ |

HEEEEEENN

[ O I I R O

China Product Model Number

Serial Number

(T T T T T T T1 1]

HE LT T T 0]

What china product did you purchase?

HEEENEEEEREN

Where did you purchase this product?
Tell us a little about yourself

Date of purchase
[ L] s

Price Paid

Do you own or rent your home#

[ Own a House

J Own a Townhouse/Condo

] Rent a House

(1 Rent an Apartment

How many Bathrooms are in your Home?
L1

(2

3

(] 4 or more

How many people in your household?

Cih

[15 or more

What are some of your personal interests?
{Please check all thaf apply)

] Reading

i1 Investing

{71 Health/Fitness

[ Internet/Computers

] Gourmet Cooking

[ Gardening

[ Performing Arts/Thealre

L Trave!

L1 Outdoor Activities

Where did you shop/purchase?

Shop Purchase

[ Retail Home Center [ Retail Home Center
[] Contractor [} Contractor

L] Showroom 1 Showrcom

[} Design Center (] Destgn Center

[ Plumbing Wholesaler [] Plumbing Wholesaler
[ Internet [ Internet

[ $50,000 to $74,999

Mansfield® Limited Lifetime Warranty

_u_.m..yu._m_~m>00>wmmCrr<>ZUﬂm_.>_ZmOw<0wamnOmUm;<_o:ama_a_Ec_sv:__v«on_:nF_._.niazd:—m
nE_..ov_.omcn?mxn_c&:mv_:_.:E:m*m:mnom_o:osria_uamcn*m.“_cm_.. <a“<m~mwn___ no..nrn_..m__._v_o,_,m:
see specilic warranty exclusions oS_Smm below for these products, to be free from defects in material
or workmanship for the lifefime ot this product to the purchaser starting from the date ot purchase.
MansField Plumbing Products LLC promises to provide a replacement china part of any china part of
this product that proves, upon our Inspection and from the date ot purchase, to be defective in matenal
or workmanship. Al labor for de-installation and re-installation and transportation costs or charges
ncidental to warranty service are to be borne by the owner, Mansfield Plumbing Products LLC provides
no warranties, wrilten or oral, beyond those contained on the tace hereot.

EXCLUSIONS: In no event shall Mansfield Plumbing Products LLC be liable tor incidental or consequential
damages, tor damages resulting trom improper installation or for damages caused by handling, neglect,
abuse or allerafion. All ﬂavzo%in:a::mm.. including any in.:o_:J\ of fitness for any particular purpose
of merchantability, or those that might anse from a course of dealing with the purchaser or usages of
trade, are hereby disclaimed or excluded. Mansield _u__._BE_.m Products, LLC warrants its toilet tank trim:
ballcock, flush valve and trip lever and plumbing tittings producs te be tree from defects in material
or workmanship for a peried of one year from the date of purchase and Mansfield promises to provide
a replacement toilet tank trim product tor any tank frim product and/or _u_c_._.__...m:m fitting product that
proves, upon our inspection and within one (1) year from the date of purchase fo be defective in material
& workmanship. All labor for de-installation and re-installation and transportation cosis or charges ere
1o be borne by the owner. Mansfield Plumbing Products, LLC shall not be responsible or liable for any
tailure to mn_._._nmw to its toilet tank trim, plumbing filings or china products caused by the use of either
chleramines or high concentralion ot chlorine, lime/iron sedjments and/or other minerals not removed
trom public water during the treatment of public waler supplies or caused by toilet tank fype cleaners
containing chlorine, calcium hyprochlorine and/or other chemicals.

NOTE: Some states do not allow limitations on an implied warranty, and some states do not altow
exclusions or limitations regarding incidental or consequential damages, so the above limitations may
not apply to you. This warranty gives you specific legal rights and you may have other rights which vary
from state to state, No persen is avthorized to change, add to, or create any warranty or obligation
other that set forih herein. This is our exclusive written warranty.

._.oo_u—o__..inqanaqon_ooo_.noovﬂom—rmquomcﬁio_ﬁ:sno_._En. Woﬁ _Ona“mmo_mqn:molrw
coniractor from whom you purchased this product.©1994 {Revised 4/2001) Mansfield Plumbing
Products LLC. Phone:; 877-850-3060 Fax: 419-938-6234

What is your highest level of Education achieved?
1 Some High School

] High School Graduate

[} Vocational/Technical Scheol

1 Some College

[ College Degree

] Some Graduate School

] Graduate School Degree

[ $75,000 to $99,000
] $100,000 and Over

Why did you purchase this Mansfield
Product?

[(] Remodeled Bathroom
[] Built New Home
{1 Replacement for another brand

What best describes your primary occupation?
L] Professional/Technical

3 Upper Management Executive

3 Middle Management

What other brands did you consider
when in the shopping process?

{1 Kohler/Sterling

[] American Standard

[ Sales/Markefing ] Toto
] Self Employed/Business Owner [} Crane
(] Trade/Laborer [ Gerber
[ Retired [] Vitra
[ Other [] Briggs .
What best describes your Household Income? [ Universal Rundle
) Under $20,000 L Bemis
[3 $20,000 to $29,999 [ Eljer
Other

] $30,000 to $39,999

[J $40,000 to $49,999 : Form No. ChinaReg 12/05
@NOOQin_._&_.m_qua_um:mwﬂomcn?_._.0



