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Offer Bathing Appeal

trols that simplify operation,

Jim Hass, sales director for Amerec, based in Woodinville,
WA says that Amerec has recently introduced a new touch-
screen control for steam baths and saunas that is the first
iPod-like steam control available in the market. He also cites
technologies such as fragrance delivery systems that inject
fragrance oils directly into the steam line and a waterproof
sound system featuring an iPod/iPhone docking station as
popular options.

Wittkop says that SanSpa Five Star has just developed a fast
flow, single-lever valve."Within four minutes you can have it up
to your chest while you are sitting upright and totally comfort-
able,” he says, unlike many tubs that take much longer to fill

Reyes describes his firm's hot-soak technology. wherein a
heat system is plumbed into a bathing well with unobtrusive
intake and discharge ports. “The water cycles over an in-line
heater, allowing users to soak in a tub where the water stays
hot as long as they'd like."

AIR OR WATER?

Which type of jets designers and consumers prefer has long
been a topic for discussion in the spa industry, Over the last
several years, manufacturers have seen a large jump in the
demand for air baths. There are several reasons for this, includ-

ing what some say are incorrect perceptions of
the differences between the two.

According to Kornowa, air baths have grown
in popularity above whirlpools over the last four
to five years. “Part of the reason is because it
was a newer technology, part of the reason was
that whirlpools were starting to get a bad name,”
he says. “To the uninformed person, air baths
are clean, whirlpools are dirty. The fact of the
matter is, neither is the case.” He says either
product can be clean or dirty depending on
how it's engineered. He adds that air baths and
whirlpools are not interchangeable, since they have different
purposes, and often customers will choose both to have each
type of therapy available to them.

Stacy Zar, senior marketing manager for Aquatic, states,
“What I've been seeing when ['ve been out in the field talking
to customers is that the air systems seem to be very popular
right now vs. the whirlpool bathtub.” She attributes this to per-
ception as well, both in the different type of massage offered,
and the perception that water jets are not as clean. "Back in
the day with the plumbing of whirlpools you wouldn't get all
drainage out of the lines, [so there's a| perception that they are
dirty. Aquatic has made sure lines have the pitch in them that
allows this drainage. Now that we've done that, what it’s going
to take is educating the consumer and the showrooms about
this so their perception isnt what it is right now.”

SPACE CONSIDERATIONS

Products that offer heat therapies require a fair amount of
space, both for practical reasons as well as comfort. “Bigger
has always been better for comfort and therapeutic benefits,”
says Isetts. “The challenge can be how much room you have for
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